O®DEPTA

[Tpumensiemoe 3akoHOnATENBCTBO — 3akoH P® ot 7 deBpans 1992 roga Ne 2300-1 "'O 3ammte mpas

norpeduTeneii”; craths 497 I'paxmanckoro koaekca Poccuiickoit denepariuu; mocTaHOBICHUE

[IpaBurtensctBa PO ot 31 nexabps 2020 roga Ne 2463 OO0 ytBepxkaennu [IpaBun nponaxu ToBapoB 1o

JOTOBOPY POSHUYHOM KYIUTH-IIPOAAKH, EPEUHs TOBAPOB JITUTEIBHOTO MOJIB30BAHNUS, HA KOTOPHIE HE
pacmpoctpassieTcs TpeboBaHHe OTpeduTeNs 0 6€3B03ME3THOM MPEAOCTABICHUH MY TOBapa, 00J1aAatoIero 3TUMH
’K€ OCHOBHBIMH MTOTPEOUTEILCKUMH CBOWCTBAMH, Ha IEPUOA PEMOHTA HITH 3aMEHBI TAKOTO TOBapa, M MepeyuHs
HEMpOJOBOJIBLCTBEHHBIX TOBAPOB HAIISKAIIEr0 KA4eCTBa, He MOJIeKaINX 0OMEHY, a TaKkKe O BHECEHUH U3MEH CHUM

B HekoTopble akThl [IpaBuTenscrBa Poccuiickoit @enepanyn’

1. Toprosas mwiomaaka Mup MaTpacoB - BeO-caiiT mo aapecy: https://mir-matrasov.su/, ssistomuecs
CEPBUCOM, MPEIOCTABIISAIONIAM JOCTYI K HHPOPMAIIMK O TOBapax, MpeIHa3HAUCHHON TS MOTCHIIMATBLHBIX
[Mokynareneii (morpeduteneit).

2. Bnagenen Toprogoii mioniaaku — UIT Konmakos U.C., OT'PH 310502209900059 (ropuandeckuii aapec:
140408, ropon Konomua, ynuna Kanuauna, a. 10, e-mail: info@mir-matrasov.su).

3. Tlokymatenb — 000¢ HU3NIECKOE JTUII0, UCTIONB3YIolIee TOProByo MIOMAAKY IS O3HAKOMIICHHUS C

pa3MereHHON HH(pOpMAIHeH 0 TOBapax, OCYIISCTBILSFOIMNA U(MIIN) TPSIPHHUMAIONINK IeiCTBUS,
HanpaBJIeHHBIE HA MPHOOPETEHNE TOBAPA, HCKIIOUUTENBHO TSI TMYHBIX, CEMEWHBIX, TIOMAITHUX M HHBIX
HYXJI, HE CBSI3aHHBIX C OCYILIECTBIICHUEM MPEANPUHIMATEIBCKOM IeITENbHOCTH, HH)OpMAaLUs 0 KOTOPOM
pa3MerieHa Ha ToproBoii miomaake.

4. Tlponasen — MHAWBUAYAIBHBIN MIPEANPUHUMATEND, IOPUAMYECKOE JUIIO UM CAaMO3aHATHII Ipak JaHHH,
OCYILECTBIISIOIINE AEATENBHOCTD 10 MPOJa’ke TOBAPOB U Mpeyiaratomue IlokymnaTento 3aKiI09uTh JOrOBOP
Kymua-ipoaaxu ToBapa.

5. ToBap — npenmer g0roBopa KyIiu-IpotaxH, 3aKiodaemoro Mmexxay I[lokynatenem u [IpogaBuom.
CoGcTBeHHUKOM peannzyeMoro ToBapa, a Takke BiajeibleM 0003HauCHHS, CITyKaIero s
VHIMBHIyaJIM3aluH TOBapOB (TOBapHBIi 3HAK) sBisercs [Iponaserr. ToBap HCIONB3yeTCS UCKITIOUUTEIEHO
JUTSL TXYHBIX, CEMEIHBIX, TOMAITHUX ¥ UHBIX HYXJ, HE CBSI3aHHBIX C OCYILECTBIEHUEM
MpEAIPUHUMATENBCKOMN eI TENBHOCTH.

6. 3aka3 — ocymectsnenue [lokynarenem neiicTBUi, HaNpaBIEHHBIX Ha 3aKIIOUEHHE JOr0BOPA KYITH-TTPONAKH
Tosapa c IIpomaBuom nocpeacTsoMm opopmieHus 3akaza ToBapa Ha Topropoi momiaxe.

7. Ycmyru — ycnyru nocraBku [lokymaremo B oTHomeHnu ToBapoB, nprodperaembix [lokymarenem y
IIponasnoB Ha Toprosoii miomaake.

8. OdopmiieHne 3aka3a Ha ToOpProBoi MIoOMAIKe.

9. Toprosas miomaaka npexHazHadena a1 Toapos [IpoaaBuos.

10. 3axasbiBas Ha Toprooii miuomazake Tosap, peanusyemsbiit [Iponasiom, [TokynaTens B paMkax JOropopa
KYIUIM-TIPOZIaXKH BCTYIAET B IOTOBOPHBIE OTHOIIEHUS HEMOCPEACTBEHHO ¢ [IpomaBiom, peannsyrommum
naHHbIN ToBap.

11. B3aumopacuetsl ¢ [Tokynatenem 3a ToBap, npuobpereHHbIi M Ha TOproBoi# MIoMIaIKe, OCYIIECTBISAETCS
Mup MaTpacoB OT UIMEHU M MOPYUEHUIO HermocpeacTseHHoro [Iponasua.

12. [lokynarenb MOXeT 03HAKOMHTHCS ¢ HHPopmarmei o [Ipogasue ToBapa npu opopmiennu 3akasa.

13. Hocraska moboro ToBapa, mpuoOperaemoro Ilokymarenem nocpeacrsom ToproBoii miomaik,
OCYIIECTBISIETCS] TPAHCTIOPTHOM KoMITaHuel 1o Beioopy [IpoaaBua.

14. Tlokynmarenb, 10 MOMEHTa COBEpLICHUS 3aKa3a, 00sA3yeTcsi 03HAKOMUTBCA CO BCEMHU YCIOBUSIMHU
npuodperenust ToBapos Ha Toproeoit mnomanke. [Ipu 3ToM oueBHaHBIE OMMOKK, BKIIOYAs OMEYaTKH,
JONyLICHHBIC B ONMMCAaHUK ToBapa, IOPUANIECKH 00S3bIBAIOIINMH HE SBIISIOTCA.

15. Odopmnenune 3akaza Ha Toproeoii mioniaake o3HavaeT cornacue [lokynarens co BceMu CyIIecCTBEHHBIMU
ycnoBusMH npojaxu Tosapa [IpogaBiioM.

16. CymectBenHble ycaoBus 3akitouaemMoro [lokynarenem goroBopa KyIiu-npoAaku ToBapa, YKa3bIBalOTCS B
oryOnrkoBaHHOM Ha ToproBoii miomaake onucanuu ToBapa, MpegoCTaBIeHHOrO B popMe 0 OpMIICHHS
3aka3a.

17. Odopmnss 3axa3 [lokynarens moaTBEp>KIaeT CBOE COTIACUE C TEM, YTO:
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®  TIEpCOHAIBHBIC TAHHBIC YKa3aHbI UM IOOPOBOJIBHO;

®  TICPCOHANILHBIC JJAHHKIC IEPEAAFOTCS B JICKTPOHHON (JOPME IO OTKPHITHIM KaHATaM CBSI3U
MH()OPMaIMOHHO-TEICKOMMYHHUKAIIMOHHOMN ceTh «HTepHeT»;

e [epCOHAJIbHBIC NaHHbIE nepeaansl Mup MatpacoB it peanu3anuu e, yKa3aHHbIX B HACTOSIIEM
JIOKYMEHTE, ¥ B 3TUX K€ IIEISIX MOTYT OBITh IepeIaHbl TPETHUM JIUIIAM,;

®  TIEPCOHANLHBIC JJAHHBIC MOT'YT OBITh UCIIOIB30BaHEI Mup MaTpacoB B LIENSIX IPOABHIKECHIS TOBAPOB U
YCIIYT, IyTEM OCYIIECTBIICHUS MPSMBIX KOHTAKTOB ¢ [lokymaTenem ¢ mOMOIIbIO KaHAIOB CBSI3H;

®  TICPCOHANILHBIC JJAHHBIC MOT'YT OBITh UCITONIB30BaHEI Mup MaTpacoB B LENSIX HapaBICHUS
[Tokymarento pekiiaMbl ¥ HH()OPMAIUH 110 CETSAM IISKTPOCBSI3H, B TOM YHCIIE Yepe3 WH(HOPMAITHOHHO-
TEJICKOMMYHHKAIIMOHHYIO ceTh MIHTEepHET, B COOTBETCTBUU cO crateil 18 denepanbHOro 3aKoHa OT
13.03.2006 roma Ne 38-D3 «O pekname;

e B IIEAX AONOJHUTENBHON 3aIIMTHI OT MOLLICHHUYECKUX AeHcTBUM ykasaHHbIe [lokynaTenem
MePCOHANTEHEIC JAHHBIE MOTYT OBITh TIEPEAaHbl 0AHKY, OCYIIECTBISIONIEMY TPAaH3aKIIUHU 110 OILIaTe
odopmiteHHBIX Ha Toproeo# 1uiomaake 3aka3os;

e nanHoe [lokymarenem corinacue Ha 00paOOTKY €ro NepCOHATBHBIX JAHHBIX SBIISCTCS OCCCPOYHEBIM H
MOXeT ObITh 0TO3BaHO [lokymareneM unu ero 3aKOHHBIM MPEICTABUTENEM, TToJaueii MIChMEHHOTO
3asiBIeHUS, epeganHoro Mup MaTpacos.

Ocymectnsis 3aka3, [lokynaTens MOATBEP>KIAET, YTO:

® TOJHOCTBIO O3HAKOMUJICS C TIOJIOKEHUSAMHU HACTOSIIETO TOKYMEHTA;

® TOJHOCTBIO MOHUMAET NPEAMET U YCIOBUSI 3aKI0YAEMOro J0roBOpa KyIIU-IpoJaxku ToBapoB C
[IponaBuom nocpeacTBoM Toprooi MIOMIAIKY;

®  TIOJIHOCTHIO TOHMMAET 3HAUCHWE U MOCIEACTBUS CBOMX JCHCTBUM B OTHOIIICHNUH 3aKJIFOYCHUS U
WCIIOJIHEHUS 3aKII0YEHHOT0 JOTOBOpa KyIuiu-riponaaxu Tosapos ¢ [IpogaBuom nocpenctsom
Topropoit muomAIKy.

Odopmitss 3aka3 Ha Toprosoii miiomasnke, [lokynaTens cornamiaercs Ha MorydeHue:

® DBJEKTPOHHBIX MHUceM, KoTopsie Mup MaTpacoB MoxkeT HanpaBuTh [lokynarteno;

® SMS-cooOmieHuii Ha TeneoHHBINM HOMED, yKa3aHHbIH [lokynaTeneM, a Tak:ke 3BOHKA C
MPEUIOKEHUEM OLICHUTh Ka4eCTBO paboThl ToproBoii miromanky Ha Tene)OHHBIN HOMEp, YKa3aHHBIH
[Tonws3oBaTenem.

B pamkax omHoro 3akasa [lokymaTtenem MoxxeT ObITh OJJHOBPEMEHHO 3aKJIFOUEHO HECKOJBKO JIOTOBOPOB
KYIUTA-TIPO/IaXKu B OTHOIICHUY BhIOpaHHBIX [TokynaTenem ToBapos. [lokynaTens 03HAKOMIICH U COTJIACEH C
TEM, YTO, OCYIIECTBIISASA 3aKa3 B paMKax OJIHOTO 3aka3a B OTHOIICHUH HECKOJIBKHX BEIOpaHHEIX ToBapoB
pasHbIx [IponaBIioB 10cTaBKa BRIOPaHHBIX TOBapOB MOXKET OBITH OCYIIIECTBIICHA B Pa3HbIC IATHI.

[IpaBo cobcTBeHHOCTH Ha 3aka3aHHbIE ToBaphl nepexomuT K Ilokymarento ¢ MOMeHTa (pakTHUECKOMH
nepenauu Tosapa [lokynaTento u oriaTel DOCAESAHUM MOTHONU cTrouMocTd ToBapa. Puck ero cmydaitnoit
rubenu unu noBpexaeHus Tosapa nepexoaut k [lokymarento ¢ MoMeHTa (hakTuueckoil mepenauu Toapa
[Toxymnarento.

Hensr na ToBap onpenensitores [IponaBiiaMmu, a ieHbI HA YCAYTY TOCTaBKU OMPEIENISIIOTCS TPAHCIOPTHBIMU
KoMIaHusAMH, nocTtasisiromumu ToBap [lokynatento. [TpubnusuTenpHbIe IeHa Ha T0cTaBKy ToBapa U Cpoku
JOCTaBKH yKa3biBaeTcsi Ha Toprooii miomanake. Llena ToBapa ykaseiBaercs B pyOnsax Poccuiickoit
O®enepanuu. OxonuarensHad Llena ToBapa onpenensieTcs nmocienoBatenbHbIM neiictBueM Ha Lleny ToBapa
CKHJIOK IO CIEAYIOIEeMY NOpAaKY: AKIMOHHAA ckuaka, CKuAKa Mo IpOMOKOAY.

[Noxynaremto, opopmistoniemy 3aka3 Ha Toproeoii miomaake, MPeaoCTaBIIeTCs BO3SMOXKHOCTh BRIOPATh
BapHAaHT OILIAThl B COOTBETCTBUU C MPEIYCMOTPEHHBIMU TOPTOBOH TLIOIMAAKON ClIOCOOaMU.

[Ipu BBIOOpE OIIATHI IPY MOIYYEHUH C UCIIOIB30BAHUEM OaHKOBCKOW KapThI WIIH UHBIX JIOCTYITHBIX
CEPBHCOB, TIO3BOJIIONIUX MTPOU3BOAUTH OIJIATy 3aKa30B yKa3aHHBIM CIIOCOOOM, opopmiieHHBIX Ha ToproBoi
TUIONIA/IKE, B CIyYae HEPOU3BOIbHOM (ABTOMATHYECKOM) OTMEHBI TAKOrO TLIATEXAa WA OTCYTCTBHUS
criicanus co cuéra [lokynarens B monb3y ToproBoi IIomMAaaKy JEHEKHBIX CPEACTB B pa3Mepe CTOMMOCTHU
3aKa3a WM ero YacTH MO MPUYMHE TEXHUUECKOTo c00s U (M) MHOW HEeMpeaBUACHHOM om0k, [TokynaTenn
npenocrasiser npaBo Brnagensiyy ToproBoit miiomaaky npon3BecTH He0OOXOJUMbIE ISHCTBUS, HAITPaBIICHHBIC
Ha UCIIOJIHEHUE MTOKYIATeIeM OILIATHI 3aKa3a 0e3 JOMOTHUTEIHHOTO YBEIOMIICHHUS.
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ITpu BeIOOpE Ha calite Topropoii MIoMAAKK crIoco0a OIIaThl B KPSAUT (3aiiM), 3aKITFOYCHHUE TOTOBOPA MEXKTY
KpeauTHOH opranu3anueil (baHkoM) 1 OKynarteyieM mo oriate ToBapoB U (MJIK) yCIIyr 3a CUéT
MPEIOCTABICHHBIX KPSAUTHBIX CPEACTB (3aiiMa), MPEIOCTaBICHHON KPEIUTHON OpraHU3alueid, TPOHCXOIUT
Ha YCIIOBUSX JAHHOW KPEOUTHOW OpTraHU3alNy.

ITpu BeIOOpE Ha caiite ToproBoii MIOMAAKU CIIOc00a OIIIATHI B paccpouky (3aiim), [Tokynaremo

MPEAOCTABISAETCS CKUKA Ha TOBAP, KOTOpasi paBHAa CTOMMOCTH YCIyT OaHKa B CBS3M C MOKynKkoi ToBapa B

PaccpouKy | MOKpPHIBAET CTOMMOCTD JaHHBIX YCIyr. TakuM o0pa3oM cyMMa, Mmojyiexanias Beliare OaHKy,

He MpEeBbIIIaeT NepBOHAYATIBLHON CTOMMOCTH TOBApa, MPH YCIOBUH, YTO JONOTHUTEIBHBIC YCIYTH OaHKa

HE MPHOOpETaIOTCA.

[Tokynartens npuHUMaeT Ha ceds Bce 0043aTENbCTBA U PUCKH, CBA3aHHBIC C 3aKIIIOYEHHEM 10T0BOpa IO

MIPEIOCTaBICHUIO PACCPOUYKU U KPEUTHBIX CPEACTB B CUET omiaThl ToBapoB Ha ToproBoil miomaake.

Hu Brnanenen Toprosoii miomanky, Hu [Ipogasen He NpUHUMAIOT y4acTHE IPU paCCMOTPEHNN KPETUTHON

opraHu3aIeil BOSMOXKHOCTH TPEAOCTABICHUS paCCPOUKHU H(MIIH) KPEeIUTHBIX cpenctB [lokynarento u He

HECYT OTBETCTBEHHOCTb B ciTydae oTka3a [lokymaTesnto B Takol omjiaTe, a TakXke He HECYT OTBETCTBEHHOCTb 3a

neiictBus TlokynaTens mo caenkaM U IpuoOPETEHHIO HHBIX YCIyT O0aHKa, CTOPOHOH KOTOPBIX HE SIBJISAIOTCS.

VY CI0BHSI HACTOSIIKX MPEATIOKEHHH 0 MTOKyIKe ToBapoB B KpeauT M(MIIN) PACCPOUKY MOTYT OBITh H3MEHEHBI

Branensiiem Toprooii Iiomaaku B OJHOCTOPOHHEM MOPSIIKE MOCPEACTBOM pa3MelleHns HHPOopMaun 00

M3MEHEHUX B HACTOSIIEM JOKYMEHTE.

Ecnu norosop xynnu-nponaku ToBapa, npeacTaBieHHOro Ha Toprooi miomaake, 3aKIodaeTcs ¢

[IponaBmomM, omiata ocyuecTBisercs Ha cueT Mup MaTpacos, JelicTByIOIIEE 0 TOPYUEHHIO

coorBercTByroniero [Ipoxasma B yacTu nmpruema JAEHEKHBIX CPEACTB B CUET OIIaThl TOBAapOB C MPUBIEUEHUEM

YIIOITHOMOUYEHHOT'0 OIlepaTopa Mo NpueMy IUIaTeKel IIK ollepaTopa MIEKTPOHHBIX AEHEKHBIX CPEICTB U

ABIISIETCS TTONTy4yaTeseM IuiaTexa B kauecTBe npencraButens [IpogaBua. ek B ayieKTpoHHOH opme

HampaBJIseTcs 10 aipecy AIEKTPOHHON MoYTHI, yka3zaHHoH [Tokymarenem npu opopmieHnu 3akasa.

. Mup MartpacoB 00s13yeTcs:

e (OOpabatbiBaTh MepcoHaIbHbIC JaHHbIC [loKynaTens B mopsiaKe, yCTaHOBJICHHOM AEHCTBYIOIIUM
3aKOHOAATENBCTBOM M [10IMTHKON B OTHOIIEHUH OpTaHU3aluK 00paboTKu U obecredeHus
0€30MacHOCTH MEPCOHANBHBIX TaHHBIX.

e B ciydae noctmkeHus Lenu oopaboTKy nepcoHaNbHbIX JaHHBIX [lokymarens, Mup Matpacos
00s13yeTcs MpeKpaTUTh 00pabOTKY IMepCOHATBHBIX JAaHHBIX WIIM 00ECIIeUTh e MpekpamieHue (ecim
00paboTKa MepCOHaIbHBIX JAHHBIX OCYIIECTBIISICTCS APYTUM JHIIOM, ASHCTBYIOIINM I10 MOPYYEHUIO
Mup MatpacoB) ¥ YHUYTOXKHTH IIEPCOHATBHBIC JAHHBIC HITH 00ECIICYUTh MX YHHUYTOXKEHHE (eCITu
00paboTKa TMepCOHANBHBIX JaHHBIX OCYIIECTBIISCTCS APYTHM JIHMIIOM, ASHCTBYIOIIMM I10 MOPYYECHUIO
Mup MatpacoB) B CpOK, He MPEBBIIAOIINI TPUALATH IHEH C aThl JOCTHKEHUS LeT 00paboTKu
MEPCOHANBHBIX TAHHBIX, ECIIM HHOE HE NMPETYCMOTPEHO TOTOBOPOM, CTOPOHOM KOTOPOTO,
BBITOJIONPUOOPETATENEM HITH MIOPYIUTENIEM 110 KOTOpoMy siBiisiercs [lokymarens.

. B ciryuae or3piBa [lokynaTenem cornacus Ha 0OpaOOTKy €ro nepcoHalbHBIX JaHHBIX Mup Matpacos
00s13yeTcs MPEeKpaTUTh 00PadOTKY MM 00ECTICUUTh MPEKpalleHne Takoi 00padoTku (ecim 00paboTka
NIEPCOHAIBHBIX JaHHBIX OCYIIECTBISETCS IPYTHM JIUIIOM, JICHCTBYIOIIUM MO opy4eHHio Mup Matpacos) u B
cily4ae, eciii COXpaHeHHE IIEPCOHANIbHBIX JaHHBIX Oonee He TpeOyeTcs Ui 1eneil 00paboTKH MepcoOHaIbHBIX
JTAHHBIX, YHUYTOXXHTH MIEPCOHATIBHBIC TAHHBIC WM 00ECIICUUTh UX YHHUYTOXKeHUE (eciin 00paboTka
NIEPCOHANIBHBIX JJaHHBIX OCYIIECTBISICTCS IPYTUM JIUIIOM, JICHCTBYIOIIMM 1O Mopy4eHnio Mup Matpacos) B
CPOK, HE MPEBBINIAIOIMNHN TPUALATH JHEN C 1AThl MOCTYIJICHHs YKa3aHHOTO OT3bIBA, €CIIM MHOE HE
MPEAYCMOTPEHO IOTOBOPOM, CTOPOHON KOTOPOT0, BEITOAONPHOOPETATENIEM HITH ITOPYUHUTEIIEM 110 KOTOPOMY
apisiercs [lokymnaTens.

. Mup MatpacoB uMeeT npaBo:

e BHOCHUTH U3MEHEHHS B HACTOSALIMM TOKYMEHT B OTHOCTOPOHHEM TNOpAIKe, ToMelas nux Ha Toprooi
TUIONIAJIKE, PACTIOIOKEHHOr0 Ha Web-caiiTe B MH(pOpMalMOHHO-TEICKOMMYHHUKAIIHOHHOW CETH
Wureprer o aapecy: https://mir-matrasov.su.

W3meHeHus BCTYMAIOT B CUITY HEMEJICHHO MOCIIe MyONUKaluy U CUUTAIOTCS IOBEICHHBIMH JI0
ceeneHus [lokynarens ¢ MOMEHTa TaKOW MyOJINKAIIH.



e  OcymecTBISITh 3anucH TenedoHHbIX neperoBopos ¢ [lokynartenem. B coorBercTBuu ¢ myHkrom 4
crateu 16 @enepanbproro 3akoHa ot 27.07.2006 roga Ne 149-03 "O6 undopmarnuy,
WH(POPMATMOHHBIX TEXHOJIIOTUSX U O 3amuTe nHpopmanuu' Mup MatpacoB 00s13yercst:
MPEAOTBPAIIATE MOMBITKH HECAHKIMOHUPOBAHHOTO IOCTYIa K MH(QOpMAIMU 1/UIIH Tlepeavy ee
JUIaM, He IMEIOIIMM HENOCPECTBEHHOTO OTHOLICHHUS K UCIIOIHEHUIO 3aKa30B, CBOEBPEMEHHO
00HapyXHUBATh U MPeceKaTh Takue (PaKThL.

e [lorpeboBats ot [Tokynarens 100% npenomnnaTsl 3akazaHHoro ToBapa u oTkaszath [lokynartento B
oopmiiennn 3akaza Mpu OTCYTCTBUHU TaKOH OIIATHL.

e  OtmeHuTh 3aKa3 ¢ OE3HATMYHBIM CIIOCOOOM OIUIATHI IO McTeueHnH 18 MUHYT ¢ MOMEHTa
oopmiteHus, B cirydae He MOCTYIICHUS OIUIATHL.

e  OrpaHuyuuTh KOJUYECTBO OAHOBpEMEHHO aocTaBisieMoro [lokymaremo ToBapa.

e lcnomnp3oBath TexHOMOTHIO «COOKies». «Cookies» He comepxat KOH(UACHIIHATLHYIO HH(OPMAIIHIO
U He NepenaloTcs TPEThUM JIHLAM.

o Tlomyuats undopmaiuio 06 IP-agpece [Tocerutens web-caiita https://mir-matrasov.su. Ykaszanuas
nH(pOpMaIUs He UCIIOIb3yeTCs JIsl YCTaHOBJICHHUS JJMYHOCTH TIOCETUTENS U HE MOUISKUT mepeaaye
TPETHUM JIHLIAM.

e Hamnpansarte [lokynaTenro cooOmeHus pekjIaMHO-HH(POPMAIIMOHHOTO XapaKTepa mocpeacTBoM e-mail
U SMS-pacCchUIOK ¢ HHPOpPMaLUel 0 CKUAKAX, aKLIUAX, HOBBIX MMOCTYIUIEHHUX U T.A. YacToTra pacchuiok
ompenensiercs Mup MaTpacoB caMOCTOSITENIBHO, B OTHOCTOPOHHEM IOPSIKE.

e I3MeHATH ycaoBus AKIMH, pa3MenIéHHBIX Ha TOproBoii mioniaake, B OHOCTOPOHHEM MOpsiAKe Oe3
cornacus [lokynarens, myTéM pa3MeleHus TAKUX U3MeHeHH Ha ToproBoil miomasxe.

34. Ilokynatenp o0s3yercs:

e Jlo MmomeHTa 3akmtoueHus JloroBopa 03HaKOMUTBCSI C COAEPKAHUEM U YCIIOBUSMH, U3JI0KECHHBIMH B
HACTOSIILEM JOKYMEHTe, IileHaMu Ha ToBapsl, mpeiaraeMbIMU Ha TOProBoi IIIomIaike, a Takke ¢
MOPSIIKOM M YCITOBHUSIMHU OKa3aHUsl YCIyTH A0ocTaBku ToBapa, pa3MeleHHbIX Ha ToproBoi miomaixe.

e Bo ucnonnenne Mup Matpacos cBoux o0s3aTenscTB nepes [lokynarenem nocneanuil 1omkeH
COOOMIUTE BCE HEOOXOAMMBIE JaHHBIC, OHO3HAYHO HACHTUGHIHpPYIomKe ero Kak [lokynaTens, u
JOocTaTouyHble i goctaBku [lokynartento omnauenHoro uM ToBapa.

e  Omnuatuth 3aKa3aHHbIN ToBap U €ro 10CcTaBKy.

e He ucnonn3oBate ToBap, 3aka3anHslii Ha ToproBoii mionaake B NpeaIpUHAMATEBCKIX LESX.

35. JlocraBka ToBapa Ilokynarento ocymectBisiercs [IpogaBiiomM Ha yCIOBHAX, U3M0KEHHBIX HIDKE U B TIEPHOL
BpPEMEHH, aBTOMATUYECKH ONPEAENEHHBIN cUCTeMOM pu odopmiieHnH 3aKas3a, KOTOPBIH SBIsSETCS
OPHEHTUPOBOYHBIM U MOXKET OBITh YBEJTMYEH TP HACTYIJICHUH 0OCTOSTENLCTB, KOTOPBIE HE TIO3BOJISIOT
JocTaBUTh ToBap B Takoi cpok. [Ipu nmpeBbIlIeHn: pa3yMHOr0 CpoKa Ha JOCTaBKy ToBapa, [lokynarens
MMeeT BO3MOKHOCTb OCYILIECTBUTh OTKa3 oT ToBapa. Ecnu [lokynatens, npu 1ocTaBke ToBapa B MECTO,
ykazanHoe [lokynarenem, He monmyyaer 3aka3 B yKa3aHHBIA cpok Mup MaTpacoB BpaBe aHHYJINPOBATh 3aKa3
0e3 nononauTensHOro nHopmuposanus Iokynarens. B cinyuae ecnu 3akas npenoniadeH, JeHEKHbIE
cpezacTBa Bo3Bpaatorcs [lokynaTenio B yCTaHOBICHHBIN 3aKOHOAATEIbCTBOM CPOK. B cirydae oOHapykeHus
B ToBape sIBHBIX HEAOCTATKOB B MpHCYTCTBUM mpeacTaButens [Iponasua, [lokymarens nmeeT npaso
OTKa3aThCs OT Takoro ToBapa MpH MOITy4eHHH.

36. IlpereH3un K KOMUYECTBY, KOMIUIEKTHOCTH, BECy, BUly M HHBIM CBOiicTBaM ToBapa He MPHUHUMAIOTCS TIOCTIE
NoJTydeHus 3aka3a v MPOBEPKH TOBapa PaBHO KaK B CIIydyasiX, KOrJa MOKYyNaTelb BO BpeMs IPOBEPKHU U
noiydeHust ToBapa He cOOOLIMIT CBOEBPEMEHHO O HATWYHMHU MEPEUHCICHHBIX IPETEH3MI B OTHOLICHUH
ToBapa, 100 He peanu30Baj CBOE MPaBO HAa CBOEBPEMEHHYIO MOJavy TaKoi MpeTeH3uH, 100 OTKa3aics
OCYIIIECTBUTH MPOBEPKY TOBapa B MPUCYTCTBUU Npencrasutens [Ipogasua.

37. JocraBka ToBapa Ilokynarento ocymiecTBisiercs B MecTo, ykazanHoe [lokynaTenem. B kauectBe Mecrta
nocrasku [lokymarens MoxkeT ykasats aapec [lyHkra Beigaun 3aka3oB TpaHCHOPTHON KOMIAHHUH,, WIIK HHOU
ajipec, B 3TOM cily4ae goctaBka ToBapa ocymecTBisiercs «/{o apepu».

38. JlocraBka «Jlo 1Bepu» MOXKET OBITh OCYIIECTBIICHA 1O afapecy, ykazanHoMmy llokymarenem B 3akase.
Ilepenaua 3axa3a [lokymartento u pacuer [lokynarens ¢ npencraButenem [IpoaaBia, ocymecTBISIOIUM
JOCTaBKY BO3MOXKEH TOJILKO B 3[JaHUSIX.
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IIpoBepka u npuemka 3akazaHHoro ToBapa, Kak U Bce B3auMopacuersl [lokynarens ¢ mpeacraBuTeneM
[Iponasia, ocymiecTBIAIONMM JOCTaBKY, MPOU3BOIATCA He Oonee, yem 3a 20 munyT. [IpoBepka u npuemka
3aka3aHHoro ToBapa B IlyHKTax BbIJJauM 3aKa30B HE OrpaHUYEHA 10 BPEMEHHU.

Cpoxku otrpy3ku ToBapos u3 kateropun «Opronenuueckue Marpacel» u «KpoBatu» Moryt 3anumars a0 21
pabouero gHsl.

ToctaBka «J{o nBepu»:

e 3axazanHblil ToBap mocTynaer B 3aBOACKON ynakoBke. JlocTaBka 3aka3a OCyIIECTBIsAETCS B
TPaHCIOPTUPOBOYHON KOPOOKeE.

e [locne monHoi orutaTel 3aka3a [lokynarens MOXKeT B pUCYTCTBUY IpeactaButens [Ipoaasua,
OCYIIECTBIISIIOIIETO JOCTaBKY, BCKPBITh YIIAKOBKY M IPOBEPUTH TOBap Ha MPEAMET LIETOCTHOCTH,
OTCYTCTBHSI Opaka.

HocraBka B [IyHKT BbIAauu 3akaza TpaHCIIOPTHON KOMITaHUU!

e 3axazanHbIi ToBap mocTymaeT B 3aBOJICKOM yIaKOBKe,;

e B moMeHT nonmydenus 3aka3a [lokynaTens MoxeT B IpUCYTCTBUM NpenacTaBuTens [Iponasua B
[IyHKTe BbIIaYM 3aKa30B BCKPBITH YIIAKOBKY U IPOBEPUTH TOBAP Ha MPEAMET LIETOCTHOCTH,
oTcyTcTBHs Opaka;

e Togapsl, noctynusime B [IyHKT Bbinaun 3aka3oB TpaHCIIOPTHOM KOMIIaHWH, BBIIAIOTCS B IIpenenax
YCTaHOBJIEHHBIX CPOKOB XpaHEHUS.

B ciyuae, ecnu [lokynaTens He 3a0pan 3akas, OCTaBJICHHBIN MO0 YKa3aHHOMY aJIpecy U MOCIIE MOTyYeHHUs
yBeIOMJICHHUS 00 UCTEUCHUH cpoKka XpaHeHus B [IyHKTe BbIaun 3aKa30B, TAKOH 3aKa3 OTMEHSETCS Kak
HeBocTpeOoBanHbIi. CymMa, ymadeHHas [lokynaTeneM, IOAMEKUT BO3BPATY, 3a UCKIIOUEHUEM PAacX0/0B
[Iponasua Ha moctaBky ot IlorpeOuTens Bo3BpameHHOro ToBapa. [lokynatens cornamaercs ¢ mpaBoM Mup
MatpacoB ynepKaTh I€HEXHBIE CPEICTBA HA TOCTaBKY BO3BpallleHHOro ToBapa B pa3Mepe pacxooB,
noHeceHHBbIX [IpogaBIioM Ha oriaty JocTaBkM ToBapa, B TOM UHCIIE, CIIUCATh JTaHHBIE IEHEKHBIE CPENICTBA C
NpUBsA3aHHON OaHKOBCKOM KapThl [lokynarens, ecinu ObUT BBIOpaH cOCO0 OMJIATHI IPH MOTYYEHUH C
UCTIONIb30BaHNEM OaHKOBCKOHM KapThl U [lokymarens oTkasancs ot gocraBieHHoro Tosapa nim ToBap cran
HeBOCTpeOOBaHHBIM. JIeHeKHbIE CpEACTBA 3a YCIyry nocTaBki oT [lokynaress Bo3BpallleHHOrO TOBapa
BO3BpAaTy He nojuexat. MHpopmaius o cpoke xpaHeHus 3akas3a yKa3blBaeTcsi Ipu opopMIIeHUH 3aKasa.

[Ipu otkaze [Tokynartens ot ToBapa IIpomaBen nomkeH BO3BpaTUTh eMy cyMMY He nozanee 10 qHel ¢

JaThl BO3BpaTa TOBapa U NpeIbIBIECHHUS COOTBETCTBYIOMIEr0O TpeOoBaHus. K BO3BpaTy MoMICKUT yIjiaueHHast
cymmMma [lokynaTenem 3a UCKIIOUEHUEM PAcXoJ0B Ha JOcTaBKy oT [lokymarens Bo3BpamieHHoro ToBapa.

[Ipu otkaze [lokymatens ot ToBapa HaaexKalero Ka4ecTsa, MPHUOOPETEHHOT 0 OCPEACTBOM BEIOOpa
omyaTel Ha caiiTe TOproBoil MIoLMAAKA B paCCPOUKY UM B KPEIUT C MPUBJICUEHUEM CPEACTB KPEAUTHOM
opranuzaimu (banka), Bo3BpaTy NOMICKHUT CyMMa B pa3Mepe CTouMocTd ToBapa, 3a HCKIIIOUECHHEM PAacX0I0B
Ha foctaBKy oT IlokynaTens Bo3BpameHHOro ToBapa. Bo3BpaT neHEXKHBIX CpEACTB MPOU3BOAUTCS Ha
KpeIUTHBIM OaHKOBCKHiA cueT [lokynarens. Beimnara mporieHTOB U MHBIX IJIATEXKEN 10 JOTOBOPY KPeIuTa,
3axiroueHHoro [lokymnarenem ¢ kpenuTHOU oprann3anueid (bankom) ykazanubM ciocooom, [Tokynarento He
KoMIieHcupytoTcs. Bee o0s3arenbeTBa nepe KpenuTHOM oprann3anueii [lokynaTens HECET CaMOCTOSTENBHO.
[lorpebutens uMeeT npaBo Ha 0OMEH HEMPOAOBOILCTBEHHOT O TOBapa HAJISKAIIErO KauecTBa B TCUCHUE
CeMHU JIHEH, He cunTas AHA €ro MOKYTKHU.

[lepeuenb HEMPOJOBOIBCTBEHHBIX TOBAPOB HAAJIEKALIECT'0 KAaYeCTBa, HE MOUIKALIINX OOMEHY 110
[Toctanosnenuto IIpaButensctBa PO ot 31 nexabpst 2020 . N 2463.

[Totpeburens He BIpaBe TpeOOBATH BO3BpaTa HEMPOAOBOILCTBEHHBIX TOBAPOB HAUICKAIIETO Ka4ecTBa,

HE MOUIeKAIINX 0OMEHY.

Untepner-marazua Mup MaTpacoB ocTaBisieT 3a co00il mpaBo AeHCTBOBATH B MOPSAKE
Tpa’KJaHCKOMPABOBBIX MPOILEAYP, MPENYCMOTPEHHBIX IEHCTBYIOINM 3aKOHOAATEIHCTBOM, B TOM YHCIIE B
CyZeOHOM MOpsAKE B Cllyyae 0TKa3a WK YKiIoHeHus [lokynaTenst OT omaTsl yCIayr JOCTaBKH MPH OTKa3e
ITokynarens ot ToBapa HajeKalero kadyecTsa, JIMOO B CBS3M ¢ BO3BpallleHHEM HeBOcTpeOoBaHHOro ToBapa.
[lokynarens BEIOMpaeT OOMH U3 CIIOCOOOB HANPAaBJICHHUS 3asBJICHUH, B TOM YHCJIe IPETEH3UU B OTHOIICHUN
ToBapos:

e HampaBJCHHEM Ha aJpec dJIEKTPOHHOM mouThl: INfO@ MIir-matrasov.su coOCTBEHHOPYYHO
HOJANMMCAaHHOTO M OTCKAaHUPOBAHHOTO JIOKyMeHTa B ¢opmare .pdf ¢ mpuiiokeHrneM 000CHOBBIBAIOIINX
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JTOKYMEHTOB.
B cnydae HanpaBneHus 3asBICHHH, B TOM YHCIIE TPETEH3UH 110 3JIEKTPOHHOI moyure, [TokymnaTens
JaeT Corjlacue Ha MOJyYeHUE OTBETa Ha TaKOE 3asBJICHUE, B TOM YUCIIC IPETEH3HIO TaK XKe B
AIIEKTPOHHOM BUJIE.
®  3aKa3HBIM MHCHMOM C OMKCHIO BIIOXKeHUS 110 ajapecy: 140408, ropox Konomna, ynuma OKTaOpbckoit
peBomtoniny, 1. 366/2, kom 308.
Mup MatpacoB 0cBOOOXKIa€TCS OT OTBETCTBEHHOCTH 32 ITOJTHOE WIIM YaCTHYHOE HEUCTIOTHEHHE CBOMX
00513aTeNBCTB, €CITU 9TO HEHCIOIHEHNE OBLIO BBI3BAHO OOCTOSTEIBCTBAMHI HEMPEOIOTUMOI CHIIH,
BO3HUKIIUMH TI0ciie npuHsTHs [lokynareneM HacTOSIIUX YCIOBUIA.
[Tox oOcTosATEBCTBAMU HEMPEOAOTMMON CHIIBI CIIETYET IIOHUMATh YpE3BhIUAHBIC COOBITUS HITH
00CTOSATENBCTBA, KOTOPBIC HENB3sI OBLIO MPEBHICTH HIIH PEJOTBPATHTh TOCTYITHBIMH CpecTBaMu. Takue
Ype3BbIYAHBIC COOBITUS HITH 00CTOSITENBCTBA BKIIOYAIOT B ce0sl, B YACTHOCTH: 3a0aCTOBKU, HABOJHCHUS,
MOXKaPbl, 3eMJICTPSCCHUS U MHBIC CTUXUIHBIC OCACTBHS, BOMHHBI, BOCHHBIC ICHCTBUS, NEHCTBUS POCCUIICKUX
WJIM MHOCTPAaHHBIX TOCYIAPCTBEHHBIX OPTaHOB, @ TAKXKE JIFOObIE HHBIC OOCTOSATEIBCTBA, BBIXOSIIHE 32
npenenbl pa3yMHOT0 KOHTPOJIS; JCHCTBUS ONEPaTOPOB CBSI3H, HECYIMX OTBETCTBEHHOCTH 33 KaUeCTBO
KaHaJIOB CBSI3U OOILEro MOJIb30BAHUS WM CITYKO, TIPEIOCTaBIIOIUX A0oCTyN [TokymaTemto Kk ero ycimyram.
Hacrosimast odepra BeTymaer B Cuily ¢ MOMeHTa ee akuenTa [TokymnaTenem u AeiCTBYyeT 10 MOMEHTa OT3bIBa
aKIenTa myoInYHON OpepThl WM 10 MOMEHTa €€ (PaKTUUECKOro UCIIOHEHHS, B 3aBUCHMOCTH OT TOT'O, 4TO
HACTYIHT paHbIIIC.
Mup MatpacoB UMeeT paBo NEPHOJUYECKU IIPOBOANTH HEOOXOANMbBIE MPODUITAKTUUECKUE U HHBIC PabOTBHI,
npu 3ToM Web-cait https://mir-matrasov.su/ uimm ero oTnenbHbIC KOMIOHEHTBI MOI'YT BPEMEHHO OBIThH
YACTHYHO WJIM MTOJTHOCTHIO HEJIOCTYITHBI.
Mup MartpacoB 0cBOOOXKIaeTCs OT OTBETCTBEHHOCTH B ciiydae, eciu [IpomaBer n3MeHu1 HHGOPMAIIHIO O
ToBape, npeaBapuTENbHO HE YBEIOMUB 00 3TOM Mup Matpacos



